H appy Days -it certainly was! Special thanks to Imperial County LPA and San Diego LSA for a wonderful conference at the Bahia Resort in San Diego last May. To Conference Co-Chairs Elizabeth Adame, CCLS and Michelle Tice, CCLS, thank you for working jointly in planning a successful Annual Conference. I received many excellent reviews and comments. San Diego is certainly the perfect place for pleasure and fun. We appreciate and recognize the many sponsors and vendors who assisted in making the May Annual Conference a huge success. Expect a conference report to be given at the August 2012 Conference.
Our special thanks to Mark Schwartz of One Legal for an excellent reception on Thursday evening. It was a bit on the cool side; nonetheless, we enjoyed the presence of Judge Jeffrey Barton and Judge David Rubin, who provided an update on the current California court system cutbacks and closures.
On Friday we had the excellent Officer/ Chairmen workshops on the William D. Evans and the Bahia Belle. Thank you to the many who attended --the majority of the evaluations were excellent. The workshops are presented according to requested topics. J. Cori Mandy, CCLS, LSI Educational Program Coordinator, did a wonderful job of organizing informative workshops, and the handouts were excellent.
On Saturday morning we attended the PreGovernors meeting to finalize business for the 2011-2012 fiscal year. Immediately following, all delegates, officers, and chairmen attended the main event, the General Assembly session.
Yvonne Waldron-Robinson, CCLS, did a wonderful job of introducing the Executive Committee members -it certainly took me back to my high school days! The election of new officers took place and chairmen reports were given. And later that afternoon we attended very informative and educational Legal Specialization Section (LSS) workshops under the supervision of the LSS Coordinator, Cheryl L.
Kent, PLS, CCLS. Cheryl and the new section leaders are all enthused about LSS this coming year with new and wonderful promotional ideas -I can't wait to join this year! A special acknowledgment to our Saturday morning Welcome and Keynote Speaker, Steven Escalera, Esq., Imperial County Bar President, who was able to join us on Saturday morning. He learned on Friday evening that a pending trial would be commencing the following Monday; therefore, he was not able to attend all the conference events.
We have a new Website Editor, Cathleen McGrath Siler of Long Beach LSA. Please direct all website inquiries or event information for posting on the website to her.
An additional Assistant Editor position was added to the Publications Revision Committee (PRC). The PRC, in coordination with the Continuing Education Council, will now have the duty and responsibility of updating the Legal Secretary's Reference Guide and the Law Office Procedures Manual Instructor Guides.
The Saturday evening reception provided everyone with some time to relax and network with LSI friends and colleagues. The Banquet speaker, the Honorable William McCurine, Jr., was wonderful and very humorous. The Hillsdale Middle School Honors Drama Class was awesome! The 50s songs brought back wonderful memories -extremely talented youth. The evening concluded with award presentations to winners for 2011-2012 -congratulations to all! Sunday morning Brunch/Installation provided me with a lifetime, memorable experience. Kay J. Thornburg, Installing Officer, of San Diego (LSI Past President 2002 -2004 and Linda Duarte, Installing Marshal, of Long Beach (LSI Past President 1994 -1996 performed their duties perfectly. Thereafter, it was my honor and pleasure to announce the 2012-2013 LSI Team. As a team, we Rise to the Challenge to improve and strengthen LSI in the coming year. The newly appointed officers and chairmen are listed and included in this issue.
The Post Board of Governors meeting brought me back to reality real quick. The 2012-2013 Budget was approved with a $500 increase as requested by the CCLS Certifying Board. Beverly Miller of Mt. Diablo LPA requested that a notice for discussion and voting at the August 2012 Conference of LSI amendment to Article XIX 2 (b) of the Bylaws be noticed and sent to the Governors. I urge the Governors to review parliamentary procedure, to do their own research regarding this amendment, to survey their membership regarding the amendment, and come prepared to the August Conference ready to vote accordingly.
A Point of Order was made by Michelle Tice, CCLS of San Diego LSA regarding a pending violation or an existing illegal act pursuant to LSI Bylaws and Robert's Rules of Order. An article is included in this issue to clarify what the Point of Order was and why I ruled in favor of it. The duties and actions of the special committee now revert to the standing LSI Marketing Committee.
Unfortunately, we received sad news of the passing of an LSI Past President late Sunday afternoon, which clearly dampened our spirits. Included in this magazine is a tribute article to Rhoda C. Spencer, PLS, CCLS, LSI Past President 1982-1984. The following is a brief review of some changes to be implemented at the August Conference. Basically, the conference schedule will remain the same, with the following exceptions:
• There will be an Officer/Chairman Training Luncheon on Friday at noon. This luncheon is only open to LSI officers and chairmen. We will review instructions and new deadlines for directives and reports, completion of expense claims, parliamentary protocol, etc.
• An MCLE educational program, scheduled and coordinated by the Continuing Education Council, will be held from 5:15 pm to 6:15 pm on Friday at the August Conference.
• The CCLS workshop will be regularly held on Saturday morning at 7:30 am at every quarterly conference. Let us Rise to the Challenge of adhering to our motto: Excellence Through Education, and continually work toward being a leader in legal education, as LSI has always been. Legal education is what made us join as members, and it is what will keep us as members.
Please remember that my door is always open to new ideas, suggestions, and/or comments from members, chairmen, pastpresidents, and Executive Committee members. Feel free to send me your ideas or suggestions for improvement.
I look forward to seeing everyone in Pleasanton for the August Quarterly Conference being hosted by Alameda County LSA and Livermore-Amador Valley LPA, August 17 -19, 2012 , at the Hilton Pleasanton at the Club in Pleasanton, California. Confused about the difference between a bequest and a devise? Do Id., Ibid., and supra give you a headache? Attend this workshop to learn how to study for the Legal Terminology section of the CCLS Exam, and the tips and tricks for keeping terminology, including those pesky Latin terms, straight and properly citing cases, statutes, and other legal authority.
REGISTRATION DEADLINE: August 14, 2012
Name: _______________________________ Email:____________________________________________ Address/City/State:_______________________________________________________________________ Phone (Work): _________________________Local Assn.:_______________________________LPA/LSA Please make check payable to LSI. Mail registration to Terrie Quinton, CCLS, c/o Duckor Spradling Metzger & Wynne, 3043 4th Ave., San Diego, CA 92103, and email registration to quinton@dsmwlaw.com.
CCLS CREDIT WILL BE GIVEN FOR THIS WORKSHOP
A u g u s t 2 0 1 2 | 7 CandiCe e. CaufieLd ________________________ Candice E. Caufield graduated from the University of San Diego with a Bachelor of Arts in History. She has enjoyed working in Civil Litigation for approximately seven years and looks forward to many future years in litigation. Candice became a member of San Diego Legal Secretaries Association ("SDLSA") in 2007 and has previously served on SDLSA's Board of Directors as a Director and Membership Chair. She is grateful to be able to work and socialize with colleagues who share the same values of integrity, professionalism and passion for the legal field as she.
fishing expedition exploring The Benefits of networking
By CandiCe e. CaufieLd-San diego LSa O ne of my fondest childhood memories is a fishing trip with my father while camping in the Sequoia and Kings Canyon National Park. Shortly after we arrived at our campsite and pitched our tents, my sister and only sibling fell ill and did not want to leave home base, so my mom had no choice but to stay and take care of her. My father, a descendant of a long line of hyper, high-strung personalities, was itching to do something that day. Since I was his only option for a fishing buddy, he recruited me to join him on a fishing expedition.
We packed our fishing poles and bait box and treaded into the wilderness. After finding the perfect spot to cast our lines, my dad and I sat for what seemed like hours, waiting for a bite. Despite the serenity of watching the crystal clear water rush over the rocks and the unforgettable, glorious scent of pine trees and fresh air, what I remember most is that between the two of us, we only caught one rainbow trout. Fortunately for the trout, we threw him (or her) back into the creek toward freedom. There's not much you can do with a fish that's less than three inches long. Throughout the following years, I experienced the same with my father and other family members while fishing -spending hours casting a fishing line into creeks, streams, lakes and rivers with little to no results.
Last year during a trip to Italy, and thanks to credit cards, I was fortunate enough to visit Monterosso al Mere, one of the five beautiful villages of Cinque Terre. Cinque Terre consists of five villages located on the west coast of the region of Liguria, Italy. In addition to pristine waters and inviting scenery, Cinque Terre boasts excellent fresh seafood. Yet I didn't see a single fishing pole. Instead, there were many small boats with nets cast into the water. As the fishermen went about their daily business, their nets collected octopi, crab, crayfish, squid, and other fish. At the end of the day, they collected their fresh catch and fed their families, made extra income by selling their catch to residents and local restaurants, and provided entertainment to visitors like me. During our first meal in Cinque Terre, I knew that I would never forget the delectable taste of their local cuisine and knew that I would recommend any traveler visit Monterosso at his or her first opportunity.
The fishermen of Cinque Terre were a stark contrast to my past fishing expeditions. I realized that like them, we must decide how to best utilize our resources in order to provide ourselves with more opportunities for personal, professional, economic, and social growth. We can only do so if we cast our nets out into the sea of our community, rather than standing alone, waiting for something to happen. This is purpose of networking: giving ourselves the chance to meet new people, participate in new experiences, and open ourselves to an ocean of new prospects.
By casting our nets into our legal community, we enable ourselves to not only share our knowledge, but learn through others. As much as I hate to write this, I do not know everything, especially when it comes to the practices and procedures of law. Ultimately, there is another person who knows more than I and has more experience with legal procedures and federal, state and local court rules. Through my involvement with SDLSA and LSI, I have been fortunate to connect with such persons, which begs me to ask, "Why would I wade through murky waters when instead, I could save my time (and my employer's time) and frustration through reaching out to a colleague who would be best able to send me to the best fishing spot?" Further, when I am able to help a colleague, my confidence and appreciation for my own fishing techniques are enhanced.
Sadly, as most of us know and understand, we face difficult economic times. The employment market is tough and is strongly in favor of employers. In order to remain competitive in these times, we must show that we are above competent in our field and that we are passionate about our profession. Such qualities can again be exemplified through our involvement with our local professional organizations, as this shows that not only do we care about the quality of our work, but we strive to maintain a competitive edge; we also demonstrate that we are ready, willing and able to go with the flow of the tide and accept change. Further, through sending our nets out, we are able to attract more opportunities for professional, personal, and career advancement. Perhaps you know that the pool you are wading in will soon dry up. Instead of waiting for that day to come, why not explore other shores?
Even if you decide that the legal community is not where you want to be, I encourage you to continue to network through LSI and local legal organizations like SDLSA. Each member of these organizations understands and is empathetic to every member's goals for professional and personal development, meaning that if you choose not to follow in our footsteps, we hope to see you grow on multiple levels and are willing and able to assist you in such endeavors. You may decide that the legal field is not a pool you want to wade in, yet by casting your net into our waters, you will discover options that you never before considered. You will meet people with whom you connect.
In addition to shared knowledge, professional growth, and developing long lasting personal connections, there is an ocean of benefits that comes with networking which I invite you to research. Instead of casting a single line, waiting for a bite, why not cast your net? Open yourself to a sea of new friends, new colleagues, and new opportunities. If you are still unsure of casting your net after reading this article, I hope I have at least reeled you in. Robert's tells us that a point of order has several characteristics, such as: (1) it takes precedence over any pending question out of which it may arise; (2) it can be applied to any breach of the assembly's rules; (3) does not require a second; (4) is not debatable, unless the chair consents and asks the assembly to decide; (5) is not amendable; (6) is normally ruled upon by the chair; and (7) cannot be reconsidered.
It is the right of every member who notices a breach of the rules to insist on their enforcement. Due to the nature of a point of order, it is not unusual for the presiding officer to engage in brief research or consult with the parliamentarian before ruling on the point of order. What of the timing? A point of order should be noted immediately upon the violation of the rule. Section 23 of Robert's Rules does say: "After debate on such a motion has begun -no matter how clearly out of order the motion may be -a point of order is too late." However, there is an exception -if the violation is of a continuing nature -in which case a point of order can be made at any time during the continuance of the breach. Now that we know what a point of order is, what happened at the post-Board of Governors meeting? A point of order was made indicating that there was an ongoing violation of LSI's Bylaw article XII, section 2, subsection (i), because LSI's Bylaws already provide for a standing marketing committee, whose function is to perform various marketing activities along with several other marketing-related items.
At the November 2011 Conference, an ad hoc committee was created for the specific purpose of investigating the hiring of a marketing expert and the costs associated with a possible name change. However, at the February 2012 Conference, that same ad hoc committee listed in its recommendations that a new special committee be created of four LSI members to work directly with Mr. Durant and Mr. Stern to assist in all areas of this project. That "project" refers to the various duties listed in the recommendation of the November 2011 ad hoc committee as being: * * * 2. Hire Jeremy Durant, MBA, Bop Design to perform the following duties, including, but not limited to:
(a) Assist with the name change or modification. The cons are that you have to relax and trust your instincts! Your people are wonderful and by giving them the chance, you will see it. Sometimes you have to encourage your attorneys to step forward. We have found that even though they are willing, their time is so precious; they just cannot fit in one more thing. However, they earn extra MCLE's for preparation, which might be an inducement. I suggest that you have a backup attorney. At one of our trials we found out the day before that the attorney for the defense could not make it. Our substitute attorney came through like a champ and begged us to be first chair for the next one.
For a riotously fun time and a great way to share Day in Court, have a Mock Trial. They are a blast and we have had three so far. Who would have thought we could do this. Certainly, I didn't, yet, I'm still laughing. If you have any questions, call me and I will give you a play by play example.
The cons, if there were any, were sudden conflicting attorney schedules. You have to be careful and not put just legal people on the jury, or it could take forever. At our first trial, the jury thought Goldilocks' attorney was negligent, because there was no cross-complaint. Their deliberations took so long that the judge polled them at the end. The judge polled the audience at the end of the other two trials, because the participants got so involved in the process, and lost track of time. The verdict can't be predicted. Goldilocks would have won, and might even have gotten damages. Another con of having your own Mock Trial is that you will have a hilariously good time. Remember that because there is no script, you never can tell how it will turn out. video, Twitter's privacy control is binary, however, with Facebook it is a different story, and their privacy controls are very effective when used correctly." Don't stop using social media, but learn how to use what's invented before you get used by it. And for some reason, the Goo-Goo dolls song "Name" seems to have suddenly popped into my head and the lyrics seem somehow to be apropos.
We grew up way too fast, Now there's nothing to believe When reruns all become our history. A tired song keeps playing on a tired radio, And I won't tell no one your name. And I won't tell 'em your name. And I won't tell em' your name. And I won't tell em' your name. 
LEGAL SPECIALIZATION SECTIONS

What Legal Professionals need to Know
SuBmiTTed By andreW Bayer-San diego LegaL SeCreTarieS aSSoCiaTion C orporate counsel and law firms are becoming increasingly aware of the treasure-trove of potential evidence available through social discovery. Gleaning information from Facebook timelines and Twitter feeds is the modern-day equivalent of hiring a private investigator to "tail" a target. Legal professionals need to be aware of the importance of social media discovery and work accordingly.
dIgITAL Age dIsCoveRy
The clear benefits to streamlining the discovery process through virtual records and digital storage have given rise to the e-discovery industry. With the increase in electronic data storage, the sheer volume of data collection has increased exponentially. Software tools have been developed to assist with sorting, storing, retrieving, and analyzing data for relevance. However, the main focus has been in mining emails, and only recently has there been a shift toward including social media.
soCIAL MedIA dIsCoveRy
Social media platforms such as Facebook and Twitter, are largely replacing email as the primary form of electronic communication. Although social media communication has largely been on a personal level, more and more businesses are taking advantage of these systems as well. As business communications expand to include social media, the evolution of e-discovery software will have to follow suit, and new methods for preserving, collecting, and reviewing this data will need to keep pace.
X1 soCIAL dIsCoveRy
X1 Social Discovery is an e-discovery investigation platform launched by its parent company X1 Discovery. The tool is designed to probe Facebook, Twitter, and LinkedIn in order to search, preview, collect, and then index relevant data, and is geared toward preserving chain-of-custody in the process.
ReAL WoRLd soCIAL dIsCoveRy
Over the last couple years, the legal world has seen a dramatic rise of cases that include social media, many of which are setting new legal precedents for discovery of social media. Below are a few recent and significant cases that are setting case law.
LesTeR v. ALLIed ConCReTe CoMPAny
In Virginia, a state judge ordered attorney Matthew Murray to pay over $500,000 in fines for telling his client to delete less-thanflattering information from his Facebook page. Mr. Murray reportedly resigned his position as managing partner and is no longer a practicing attorney. The client, Isaiah Lester, was separately sanctioned $180,000 for listening to his lawyer's bad advice, and the lawsuit amount awarded to him was cut nearly in half. In this particular case, Mr. Lester had a photo of himself on his Facebook page wearing a T-shirt ("I heart hot moms") and drinking a beer. His lawyer instructed him via email to clean up his account and remove the photo: "We do not want blow ups of other pics at trial so please, please clean up your Facebook and MySpace!" Counsel was concerned the pictures would send the wrong message to jurors and prejudice his case against Allied Concrete for the wrongful death of his wife. If a lawyer instructed a client to destroy physical documents, photos, or even delete emails, this would be considered a highly unethical destruction of evidence, yet Mr. Murray felt social media profiles were exempt from typical discovery rules. The Virginia court, however, did not agree, and as a result, legal precedence was set.
ZIMMeRMAn v. WeIs MARKeTs
In this case, the court ruled that anyone posting information or photos to a public site has no reasonable expectation to privacy, which would exclude them from normal inclusion in discovery. Zimmerman, the plaintiff in the personal injury suit, filed damages for a forklift injury incurred to his leg while at work for the defendant's subcontractor. Zimmerman was ordered to provide the defendant with all log-in information (usernames and passwords) for any social media accounts which were maintained by him; the public portions of the defendant's profiles showed information and photos relevant to the case, therefore it was assumed the private portions of the social media sites might also contain relevant evidence to Mr. Zimmerman's claims. For example, due to his visible scar, the plaintiff claimed that he was too embarrassed to wear shorts after his accident, yet pictures posted to these sites showed him wearing shorts with his scar in full view. In its ruling, the court stated: "By definition, a social networking site is the interactive sharing of your personal life with others; the recipients are not limited in what they do with such knowledge. With the initiation of litigation to seek a monetary award based upon limitations or harm to one's person, any relevant, non-privileged information about one's life that is shared with others and can be gleaned by defendants from the Internet is fair game."
MCMILLen v. huMMIngBIRd sPeedWAy
Similarly to Zimmerman v. Weis Markets, the plaintiff was ordered to turn over his usernames and passwords for Facebook and MySpace in order to allow opposing counsel to investigate whether comments made on those platforms might contradict his claims to damages and disability. McMillen was injured when his vehicle was rearended by another car during the cooldown lap portion of a race. Since the publicly visible portion of his Facebook page included comments about attending another race after the incident, and going fishing, the defendants demanded his login information in order to "determine whether or not plaintiff has made any other comments which impeach and contradict his disability and damages claims."
The Pennsylvania court stated that relevant materials are included as discoverable as long as it was not privileged. The State of Pennsylvania recognizes only very limited privileges, and social network sites are not included in the exceptions. The court stated: "Facebook, MySpace, and their ilk are social network computer sites people utilize to connect with friends and meet new people. That is, in fact, their purpose, and they do not bill themselves as anything else. Thus, while it is conceivable that a person could use them as forums to divulge and seek advice on personal and private matters, it would be unrealistic to expect that such disclosures would be considered confidential." Essentially, communications posted within social media platforms should be considered another viable piece of legitimate communication discovery, along with memos, emails, and documents. The court's final ruling declared that if "there is an indication that a person's social network sites contain information relevant to the prosecution or defense of a lawsuit … access to those sites should be freely granted."
CRIsPIn v. AudIgIeR
This case involves a claim of copyright infringement brought by Crispin, an artist, against Audigier, a designer. Crispin alleged that Audigier used his works outside the bounds of their original oral agreement, including sub-licensing the artwork out to other individuals and companies (who were also named as codefendants) without additional consent from Crispin. Defendant counsel served subpoenas to Facebook and MySpace requesting them to release communications between the two parties, and between Audigier and the other co-defendants. Crispin filed a motion fighting this move, citing protection under the Stored Communications Act (SCA) of 1986, which prohibits providers of Electronic Communication Services (ECS) and Remote Computing Services (RCS) from releasing such communications. The motion was denied; Judge John E. McDermott declared that social media platforms did not qualify for protection under the SCA guidelines.
Crispin appealed this decision, which was then partially reversed by District Court Judge Margaret Morrow. Judge Morrow found that the protections provided by the SCA and related discovery procedures did somewhat apply, since those platforms do provide private messaging features, which qualifies them as both CS and RCS providers. However, Judge Morrow added, there was not enough evidence to determine whether postings in public areas of these sites in comment fields or as wall postings qualified for the same protection, as they are dependent upon the user's privacy settings. This sets a legal precedent of potentially limiting social media discovery based on SCA protections in the future, although many feel the Stored Communications Act is severely outdated. This case is the first instance of the SCA being invoked as protection against social media discovery.
The fuTuRe of soCIAL dIsCoveRy
As with any great shift in the status quo, the new era of e-discovery, and particularly social discovery, is still in its infancy. However, the nearly limitless potential for tapping into case-relevant information suggests the means of procuring this data will make tools like X1 Social Discovery indispensable. As privacy settings (and laws) take hold, it will create new challenges for those seeking information via social discovery -social discovery technologies and expertise will become increasingly important.
Forward-thinking firms and companies are recognizing this important stage and developing policies and processes to address the emerging practice of social discovery.
In Memoriam AFFECTION, Understanding and a wealth of memories are deep. We LSI members should share mutual feelings, especially when we review the accomplishments of the past and look forward to the new year.
WE MUST TAKE THE TIME to cherish many warm and endearing thoughts about those guiding forces for LSI these past 78 years. Today seems the perfect time to remember and pay special homage to our founder, Eula May Jett, those past presidents, and members who are no longer with us.
MEMORIES OF THEM are like pictures that hang on the walls of our minds. Time may have aged the photographs but how haunting and sweet they are.
LIKE THE PATTERN of life, they have woven the threads. Some have been blue, and some have been pure gold.
TODAY WE MINGLE the new and finer threads with the old. Some tiny threads may be broken, and a stitch or two may have been skipped.
BUT WHEN LSI'S WORK is finished, the pattern will not be ripped. It still forms a perfect blending of all our hopes and dreams. With love we frame the border, and with sorrow we sew the seams.
SO BE SURE to hold the pattern to your hearts and to remember that sweet memories are the dearest part. The premise of our play was that Goldilocks broke into and destroyed private property when she entered into the Bears' residence against their explicit instructions. As the play progressed, we learn that Baby Bear Cub and Goldilocks are having an affair, and that he gave her permission to come over. Papa Bear was furious at this betrayal, Mama Bear cried ,and Baby Bear and Goldilocks ended up running off together. Goldilocks was a freer spirit than the Bears had hoped Baby Bear would fall in love with.
Causes for hilarity, you betcha'. The attorneys, association members and, assorted volunteered family members played their parts well. We picked a random jury from the onlookers, who at our first Mock Trial were almost everyone in the room, and they decided whether or not Goldilocks was guilty. We had a ProTem judge who presided over the courtroom. The court reporter donated her time but laughed throughout much of the testimony so our transcript was somewhat skewed. Our actors were family members, none of which had a clue as to how a bear should act. The witnesses, as forest animals were also unprepared for the questions given to them by the attorneys.
After three hours, the judge called a halt to the proceedings, the attorneys gave their closing arguments and the jury was empanelled. Too much legal knowledge was our downfall on that first Mock Trial. All of the people in our jury were paralegals and they tore the case apart, often asking for clarification of Jury Instructions.
Goldilocks was found guilty of destroying private property, not found guilty of breaking and entering and was sentenced to community service at the ASPCA.
The pros of having your own Mock Trial are that you will have a phenomenally good time. There are no scripts and the case can go wherever your attorneys want it to (i.e., the affair between Baby Bear and Goldilocks). The public, who is familiar with the storyline, is always delighted when that story makes a left turn. All filings are done with the judge, so the court system is not clogged with our pleadings, and the interviews that the attorneys have with their respective clients can only enhance the performance. The more the attorneys put into the trial, the funnier it will turn out. I was amazed at the way our attorneys could argue any point. Right or wrong, they were awesome! The attorney in the judge's role was trying extremely hard to be stoic, which only added to the fun. Our witnesses wore animal masks so we could distinguish them, and Goldilocks,well ...Continues on page 10 For shopaholics, Stoneridge Mall is less than two miles from the conference festivities. In addition, historic downtown Pleasanton offers an incredible array of shopping and dining opportunities. Walk through downtown and take a walk back in time. The wonderful buildings display a variety of historic architectural styles. Many of these old buildings were once connected by secret tunnels under Main Street. Each building has its own story to tell. You can explore all of the history and architecture that Downtown Pleasanton has to offer at your own pace with a downloadable selfguided, Historic Walking Tour brochure.
Just for fun, Blackhawk Museum, a 70,000 square-foot facility with 4 galleries showcasing over 90 cars with historic and/or artistic significance is a mere 8 miles away.
And. . . Also in Pleasanton you will find the Alameda County Fairgrounds, the home of the Alameda County Fair, which celebrates its 100th birthday this year. Even though the fair will have ended by the time you arrive, we promise the fun will continue at our very own Blue Ribbon Fair! For wine lovers, there are fabulous wineries her, I also feel that she will continue to reserve her voting rights, staying just as involved as she's always been! With all the history and wisdom Florence has to offer, we decided to take advantage with a little Q&A with questions from our members: My goal this term as LSI's Website Editor is to get every local association to create a website -even if I have to do it myself! Don't get me wrong -I am absolutely no website guru. Everything I have learned thus far has been from long hours filled with headaches and frustrations while trying to figure out how to add a certain feature to our website. The little I do know is self-taught. So I KNOW I'm not expecting too much from any of you.
Most successful business owners have a marketing tool kit that consists of a business card, website, and some type of way to stay in touch with their customers -in our case, members -whether it is in the form of a newsletter, Facebook page, etc.
Businesses and organizations are very, very much into the 21st Century by now. All successful businesses have a presence on the Web. I am surprised and annoyed when I look for a business on the Internet and it does not have a website. The other day a former co-worker contacted me and asked me if I knew anyone in her area that she could contact regarding secretarial training. I was very disappointed to have to tell her that when I referred to the association's website in her area, their website was outdated and I was not sure if the contact information that I was giving her was accurate.
LSI cannot do all the marketing alone. LSI is basically the shell and we are the meat. The shell would be empty without us. We need to market ourselves -in turn marketing LSI. One great way to start is with a website.
There are a few free hosts that I am aware of: webs.com (formerly freewebs.com), Yahoo!, Go Daddy, and Wordpress.com. I like Wordpress the best because it has fresh templates and offers the most exposure for your association through keywords, tags, and links. We are an association of education so blogging should be a main focus for the local associations -I will go more into that later.
Since I like it, I will tell you how to start a very simple website on Wordpress.com. It is free and there are several templates from which to choose. When you start a free website on Wordpress, it is essentially a blog. The blog is your home page, but you can have several pages on this site. Many people/artists/writers are going this route as it is simple -simple is better, they all blog and you can pack the information necessary into this type of website.
Go to Wordpress.com and click on "Get Started Here." You will be asked what you want your free blog address to be . . . for example, I would type "longbeachlpa," and the extension is already applied as you will see, if you want to have a free site. So, your address would be " [associationname] .wordpress.com." Then you click the free "create blog." Simple, right? You bet! However, if you want to spend a very small amount of cash, buy a domain name and then your site has even more bells and whistles -most importantly, an easily locatable web name -like longbeachlpa.com instead of longbeachlpa.wordpress.com. Kind of long, huh?! But nevertheless, if you have no budget LSI cannot do all the marketing alone. LSI is basically the shell and we are the meat.
for a website, at least you have something and you will have a link on the LSI website -CHAPTER ACHIEVEMENT POINTS! Next, you are asked to pick a starter theme or you can just go with the default and change colors later. There are free themes and there are themes available for purchase. After you choose a theme, you automatically get two pages: "Home" and "About." Your "Home" page is your blog -I would put the latest news/ events/legal updates on this blog. Talk about your association on the "About" page -contact info -what the association is all about. Just go to another association's site that you like and copy theirs (always get permission first). You can add more pages -again, look at sites that already exist for ideas. Make sure you have a legal links page and put LSI at the top -more CHAPTER ACHIEVEMENT POINTS! After you have added more pages, you will need to go to your "Dashboard" and click on "Appearance" then "Menus." This is where you tell Wordpress you want the links to the pages to show up on the top of all pages, i.e. navigation bar. You will be asked to name your menu -I just named mine "navigation bar." Then you select the pages you want to show up on your navigation bar. After you get really savvy at this, you will see that you will not want all pages to show up on your navigation bar. You can have subpages to your pages . . . Sorry, I'm jumping ahead. So on the left you will see a list of your pages (not home because that's an automatic), click the pages you want to show up on your navigation bar, and click "add to menu" then save. And you're done! If you do not like the order of the pages, just click on the page name and drag it to where you want it in the order.
You will not want people to be allowed to comment on every page of your website, except maybe your blog page. So you go to "pages," "all pages," and for each page click on "quick edit." There you can unclick "allow comments." A default to your blog is that you have to approve all comments before they become public -great feature! Comments are good because that gives your site more exposure, but I have noticed I get a lot of spam comments -I just delete them. You can customize your theme by uploading your own pictures. In the blog you can enter a bunch of keywords -tags so that when people search those keywords, yours will be one of the pages that comes up in the search.
Earlier when I spoke of subpages, if you happen to have a theme like Long Beach's, you will be limited on the number of pages you have visible on the navigation bar -I have sliding doors and I can only have so many. My answer to that was to create an "Education" tab for example. Under the Education tab, you will find a link to our Legal Specialization Sections page, CCLS page, and Scholarship page. That way, I do not have to have that many pages showing in the navigation area, but I still have all the information needed for our association.
This kind of website will be easy to maintain, look nice, and again, it is free. Some themes come with automatic "like," "twitter" and "Facebook" buttons. This is great because members of the association can "like" the page and share the page on Facebook, tweet the latest court news, and, as the administrator, you can also share the page on your association's Facebook page.
You Even more importantly, the new legislation was motivated by a sense of urgency. Mary Lou De Zeeum, the director of nutrition and nutrition education for the American School Food Service Association, characterized existing nutrition education as fragmented in that it had defeated the effectiveness of utilizing school food service facilities as learning laboratories. She also expressed fear that nutrition education could become necessitated by crisis rather than a preventive health program since much food was wasted after being prepared and served, making it important to teach all children and adults to eat a wide variety of foods. She further asserted that a lack of nutrition education in schools would lead to children's rejection of unfamiliar foods, especially fruits and vegetables. Helen Ullrich, the executive director of the Society of Nutrition Education of Berkeley, California, also asserted that much nutritional food was left by children, thus making it clear that children, at as early an age as possible, needed a nutrition education program. Moreover, she explained that pilot studies showed that nutrition education made a difference, with plate waste being reduced by eighteen percent. with nutrition education being advocated as a solution to the obesity epidemic while the legislation was being considered by Congress. The Society for Nutrition Education noted that lifestyle-related diseases, such as obesity and diabetes, cost the United States economy over $117 billion annually. In urging support of nutrition education, the Society also asserted that such education was critical to lowering risks for these diseases and saving the United States economy these escalating costs. Moreover, Nancy Montanez-Johner, the Under Secretary of the United States Agriculture Department's Food, Nutrition, and Consumer Services, argued that overweight and obesity were critical issues for everyone, and that addressing these problems was most important early in life. Calling for strengthening efforts to integrate nutrition education into the Food Stamp program, she explained that nutrition education and services were provided to participants in the Special Supplemental Nutrition Program for Women, Infants, and Children (WIC) in conjunction with other parts of the WIC benefit to improve birth outcomes and promote childhood immunization and breastfeeding. 5 In addition to the nutrition education for schools that is authorized by the Child Nutrition Act and the Food and Nutrition Act, such education has also been sanctioned by the Richard B. Russell National School Lunch Act (originally the National School Lunch Act of 1946). Since its original enactment in 1946, this law has prohibited the Secretary of Agriculture from imposing any requirements concerning teachers, curriculum, instruction, and materials of instruction in any school. It was not until 1989 that the law began to authorize nutrition education, with this section of that law now specifying (1) training of and technical assistance for Department of Agriculture employees, (2) assistance to state agencies for schools and school food authorities; and (3) a food service management institute to perform such duties as assisting state educational agencies in providing additional nutrition and health instructions and instructors. Later, in 1994, this act began to authorize food and nutrition projects by private nonprofit organizations and educational institutions, but this provision was replaced in 2004 with authorization for the Secretary to provide technical assistance and training to states, state agencies, schools, and school food authorities for goods and services for programs under that law and the Child Nutrition Act. 6 nuTRITIon LAW And The CouRTs Two court cases under the Nutrition Labeling and Education Act dealt with restaurant menus, which like health claims educate the public. According to its Public Citizen, Inc., Decision of 1996, the United States district court in the District of Columbia ruled that Congress intended to include restaurant menus under the Nutrition Labeling and Education Act's nutrition and health labeling provisions, and that the Department of Health and Human Services was not authorized to exempt menus from the labeling requirements. 7 The other restaurant menu case was the New York State Restaurant Association Decision of 2007, in which a United States district court in New York ruled that that law federally preempted New York City's regulation that required restaurants that had already made calorie content information of their menu items publicly available to post such information on their menu boards and menus. This decision also held that both mandatory nutrient disclosures and voluntary nutrient content claims, as encompassed by the city provision, were expressly subject to federal regulation. The uPshoT of The sTudy Several observations can be made as a result of this study. One is that career and technical education (CTE) and nutrition education are not immune to the challenges to education in general. Also, there is always hope, regardless of how much controversy arises. Still another point is that the need for reform is often shown by negative situations, an example being the fact that the obesity epidemic convincingly shows the need for nutrition education. In fact, since nutrition education laws were enacted during the obesity epidemic, one could logically conclude that the epidemic helped motivate the new legislation. T he answer to that question might seem easy as you probably remember the nervous bad guy character from old movies and cartoons robbing someone at gunpoint. Faced with such a stark choice, "Your money or your life," the victim always hands over their wallet and the robber makes his get away.
Change up the setting and imagine you're sitting in an interview and your potential employer asks you to not only "Tell me about your greatest accomplishment of your career," but also, comes up with, "What's your Facebook password and username?"
Besides the fact that you might be panicking because you'd be wondering how to respond if you hadn't thought about that question in the first place, you might also be wondering, "Is that legal?" In fact it is, at least for now in California.
Thankfully for everyone who has posted too much personal information on their Facebook page, California Senator Leland Yee (D-San Francisco/San Mateo) has introduced Senate Bill (SB) 1349 which is intended to prevent "employers and colleges from formally requesting or demanding employees, applicants or students provide their social media usernames and passwords." But until that law passes, the question is fair game.
So as we approach the 4th of July and celebrate our freedom -freedom of speech, freedom of association and the right to pursue happiness, it's a great time to think about all that freedom we have to post all those funny, compromising photos and updates on Facebook.
If nothing else, remember this: Social media is not your best friend who can always keep a secret, nor was it meant to be. Social media are great for keeping in touch with family and friends but like blogposts, they should not be constant nor a means to share every moment of your life.
It's one thing to share pictures or a funny quote or even something insightful, informative or inspiring. Think about the awesome power of human creativity and how something called Twitter helped foster the downfall of dictators in the Arab Spring. Now consider how many people you know whose lives are like an overplayed song on the radio. Do you really need to know someone hates their boss or is sitting at their desk hungover? Answer: No.
For more on how embarrassing things can get these days check out a great new technological innovation at a website started by an 18 year old Brit: "We Know What You Are Doing…And We Think You Should Stop." The URL is: http://www. weknowwhatyouredoing.com/?action=about. Billed as an experiment, the program he built scans Facebook and pulls out juicy posts, including people's names and pictures.
According to the website's FAQ, you should "make sure your Facebook privacy settings . . . don't contain potentially risky material as 'Public' because then they have a good chance of showing up in the public Graph API." To make sure you're not one of the people who end up on that website, you are advised to do the following:
"Just go to https://www.facebook.com/ settings/?tab=privacy and make sure Control Your Default Privacy is not set to 'Public.' You can set it to 'Friends,' but for the best privacy it is recommended you choose "Custom" and go through each option to choose who can see what." Apparently our young British friend whose forebears we revolted against came up with the idea from "Tom Scott's I Know What You Did Five Minutes Ago" video. It demonstrates some very important points that consider the future of social networking and its impacts on a connected society. And when I multitask, it's with a capital "M." I can type at 120 wpm, and I have enjoyed a fairly spot-on spelling, citation, and legal office administration career. But, even with this extensive culmination, the CCLS experience taught me more about the value of a Legal Secretary than my entire working career.
When I was in the fifth grade I was introduced to the typewriter. At that moment I knew I wanted to be a secretary when I grew up. It was when I was in my high school shorthand class that I discovered I wanted to be a Legal Secretary. Within one month of my high school graduation at 17 years of age, I was hired in a small law office, and I have never looked back.
I love being a Legal Secretary. I love the meaningful work, the challenge, and the rewards from working with enormous amounts of information, demanding lawyers, unreasonable deadlines, and the relentless intensity which is a normal work day in a law office. Anticipating the transition back into the work force, I began attending meetings of the San Fernando Valley Legal Secretaries Association, participating in their California Certified Legal Secretaries workshops, studying an overwhelming amount of training material, and attending as many local chapter meetings I could afford to attend in order to get caught up in the legal field again.
When I was younger, I couldn't see the value of certification. Why would I want to take a test on the stuff I do every day? Why would I want to take a test on the stuff I don't do every day? I already know how to do my job. And, well, the other stuff, I don't need to know in order to do my job.
But CCLS Certification has turned out to be more than just taking a test. And being a Legal Secretary has turned out to be more than just doing my job. Legal Secretaries long before me have recognized that the California Certified Legal Secretary exam is a comprehensive legal analysis of the working knowledge of a Legal Secretary. Through a battery of questions, the valuation of a Legal Secretary is measured and prized. And, in preparing for the assay, I researched, and explored, and studied, and networked, and discovered that the CCLS exam was a catalyst for my ever-growing regard, admiration and appreciation of my job, my life, and my choice of career.
Certification is about respect for the profession. It's about the history, honor and progress of being a Legal Secretary. It's about furthering education. And, it IS about value. I am now certified and qualified and proud.
CCLS Certification more than just taking a test. By JuLie a. goren -SuBmiTTed By San diego LSa eservice provides significant advantages over service by mail, fax, or overnight delivery; some pretty obvious, some not so much. The most obvious advantages relate to the savings of trees, time, and money associated with document processing and service itself. In California State Court, another benefit, or more accurately, a series of benefits, relates to calculating deadlines. In general, it is much easier to calculate deadlines triggered by eService than it is to calendar deadlines triggered by any method other than personal delivery. Even more significant, however, eService of notice of certain types of motions allows the moving party to avoid completely a littleknown trap that could very easily result in insufficient notice to opposing parties. To calculate a deadline to act or respond or a nonmotion notice period, one must add two court days for service by fax or overnight delivery. (C.C.P. § 1013) However, to calculate the last day to serve notice of a "regular motion" (i.e., not a motion for summary judgment or summary adjudication ("MSJ or MSA")) by fax or overnight delivery, one must add two calendar days. (C.C.P. § 1005) Yet, to calculate the last day to serve notice of an MSJ or MSA by fax or overnight delivery, one must add two court days. (C.C.P. § 437c)
This difference among the statutes is unfortunate. It leads to confusion and calendaring errors. A significant number of practitioners and support staff are not even aware that the length of the extension for service by fax or overnight delivery depends upon which statute applies, which, in turn, depends upon what is being served. Indeed, the question: "how much time is added for service by fax or overnight service" is really a trick question; it cannot possibly be answered without more information. Yet, people answer it all of the time.
eService is so much simpler. Under C.C.P. § 1010.6, the extension, if any, is two court days. Period. This is true whether one is calculating the deadline to respond to a discovery demand, the last day to serve a motion to compel, or the last day to serve an MSJ or MSA. So, calendaring as it relates to any eServed document avoids the "is it two court days or two calendar days?" question.
eseRvICe does noT RequIRe AdJusTMenTs foR hoLIdAys And WeeKends.
Deadlines based upon calendar days (e.g., service by mail in all instances, service of regular motions by fax or overnight delivery) may initially fall on a weekend or holiday, requiring an adjustment under C.C.P. § 12a(a). Unfortunately, many practitioners and support staff do not know whether to move the deadline forward or backward. With eService, that dilemma never arises. Why? If one is counting court days, the last day can never land on a weekend or holiday.
So, in California State Court, eService generally has benefits over service by mail, fax, and overnight delivery. However, the advantages of eServing notices of motion for regular motions are even more significant. eseRvICe AvoIds C.C.P. § 12C PRoBLeMs. Calculating the last day to serve notice of a regular motion requires the application of at least two statutes: C.C.P. § 1005 and C.C.P. § 12c. C.C.P. § 1005 requires 16 court days' notice, with a five calendar day extension for service by mail within California, and a two calendar day extension for service by fax or overnight delivery. The need to combine court days and calendar days in a single calculation is fraught with problems. In that regard, deadline calculations will differ depending upon the order in which one counts the two sets of days (court days first or calendar days first) as well as the direction in which one counts those days (forward from the notice date or backward from the hearing date).
This ambiguity was resolved by the enactment of C.C.P. § 12c, which provides that the last day to serve notice is calculated by counting backward from the hearing date starting with the 16 court days, and then adding the applicable extension. However, there remains a trap that greatly complicates the other end of the motion-related calendaring equation --determining the first available hearing date based on the notice date.
Significant detail and several examples may be found in Certainty in Calculating Hearing-Related Deadlines in California State Court (http://litigationbythenumbers.com/CCP12c.html). For now, however, suffice it to say that if, on a Monday or a Tuesday, one were to calculate the first available hearing date for a motion, to be served by mail that same day, by counting forward 16 court days and adding five calendar days, insufficient notice would be given under C.C.P. § 12c. In that regard, if one were to count backward from that hearing date 16 court days plus the applicable calendar day extension as C.C.P. § 12c dictates, the last day for notice would actually be at least three days prior to the service date. Similarly, if, on a Thursday, one were to calculate the first available hearing date for a motion, to be served by fax or overnight delivery that day, by counting forward from the notice date, insufficient notice would be given. The disparity is caused solely by the fact that, sometimes, counting court days and calendar days forward yields a different result than counting them backward, i.e., the reason C.C.P. § 12c was enacted in the first place.
The good news is that if notice of motion is eServed, the problem disappears. Why? Because one simply has to add two court days to the 16 court day period, i.e., giving 18 court days' notice. 18 court days is 18 court days regardless of the direction in which one counts. Thus, if one counts forward 18 court days to determine the first available hearing date, one can be assured that a backward count of 18 court days from that hearing date will land on the notice date, resulting in sufficient notice under C.C.P. § 12c. 
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